
Customer Portal 
LOGIN UPDATE
At the end of June, your current login will be updated to a 

unique email address. To access the EngineLife®  Customer 

Portal, you will need to use your registered email address.

This change is part of Safran’s efforts to provide the best 

security standards.

HELICOPTER ENGINES

What you need to Do

Use your email to log in and 
enter your password

End of June
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Current LastName_FirstName usernames will 
be deactivated at the end of June. Only your 
registered email address will give you access.

Before your first login, you will receive a 
link by email to reset your password.

If your registered email address is 
outdated or already linked to another 
EngineLife® account, please make 
sure to update it now in your profile to 
ensure uninterrupted access.

Once connected to the EngineLife®  
Customer Portal, check the professional 
email address already associated to your 
account in the “My account” section.

Check your email address 
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Need Help? 
Use the EngineLife® Customer Portal to get in touch, or 

contact your usual Safran support contact.


